Feedback:

Common observations:
1. Where ever a price or cost if mentioned we have to display it as Rs. 100 ( in rupee symbol). Many places the cost is mentioned with symbol, at some places as Rs. And in some places we have just mentioned the amount i.e. 100.
2. Not all Pujas are visible.
3. A lot of time we see black buffer icon, I am assuming this is when you guys do some corrections at the backend. Please see once if that’s a different or a serious case. 
4. Please keep 5 star ratings as default for the Astrologers and the Pandits, since we are starting it now, it can then keep updating as per the feedback of the customer. 
5. Linkings are not always correct. Call charges and Temple details are coming diff from registration. (Check Sitanshu Pandey profile). 
6. Check on font type and style, they need to be consistent. 


Home Page:

1. Wallet amount is showing in decimals i.e. 0.00. As long as its zero, its fine but if its about some amount i.e. 100 then we should not show it like 100.00 but only show Rs.100. 
2. View all tab is missing in the Popular Puja Section. It was in Figma File.
3. Popular Pujas and Recommended Pandits section to be minimum 15 in numbers which are visible in the scroll. I am not sure what will be the criteria for showing which Pujas will come will it be basis demand as per the algorithm of to be put by the admin? 
But for Recommended Pandits the listing we need to be set this at the admin level so that we can generate additional Marketing or  promotion.
4. We spoke that the Width of the Pandit profile to be same as Puja. It’s little different. 
5. We spoke that we will display only the 1st name of the Pandit, right now I am seeing both first and last name. 
6. Recommended Pandits tab: upon clicking it has to be landed to the Pandit Listing. Right now its landing on Astrologer listing. 
7. Customer testimonial- View All tab is missing, it was in Figma File. 
8. Search bar is not working properly, when we search for Grah Puja. 
9. Popular Pujas Tab ( text ) should be closer in distance to the Images of popular Pujas but in my phone its closer to Carousal/Banner. Pl check. 
10. Popular puja section: Pl add Rupee symbol before the price.
11. Recommended Pandits section: “Starts at Rs. 20 min/-“ doesn’t look correct. We can just simply show it like Rs. 10/ min ( Check Figma file for ref). 
12. In the figma file we have put a rim on the outer circle when we were showing the images of Pandits  and Pujas in red and yellow colours. This is missing. 
For Pandits since most likely the photos will be on a lighter or white background I think we should keep the outer casing (yellow). Pujas I am not sure if that’s required but if it is hampering the design language then we can put a red casing there as well like how it was in the figma file. 
13. We discussed that the Tabs treatment which are there right at the bottom in the red band i.e. “Call Astrologer” and “Book your Puja” to be similar like ASTROTALK. It has to be fixed on the screen like Astrotalk. 



Call Astrologer Listing page:

1. Wallet on the top is missing, it was there in the figma file. 
2. Specialization for Astrologers in the written are not coming out right. We are seeing topics as specialization. 
3. Please keep 5 star ratings as default to the astrologer, since we are starting it now, it can then keep updating as per the feedback of the customer. 
4. Pl Keep Yellow rim on the images of the Astrologers.
5. Pl share the ref for the wait time, as in how will it appear. 


Astrologer Profile: 
1. Pl Correct his specialization and there has to be no mention of the temple for the astrologer profile ( Ref Figma ).
2. Ratings and user reviews I am not able to see but hope they will be same as closed in the figma file with “View All” Tab for reviews.
3. The text “ Rating & Reviews” shoudnt it be only “Ratings” since review tab is a separate tab?
4. The Grid where 3 things mentioned like cost, experience and consultations. Can the font be left aligned and a little bigger like how its in the Figma?

   
      Recharge: 
1. We spoke during Figma stage that the customer to experience the service and we gain credibility, the recharge pop up should not come first but only after the free 10 minute call ends. That’s why the message also talks about resuming the call. 
2. The Recharge amount options: The treatment of boxes etc were very good in the figma file but the current treatment is different and is toned down a bit. 
3. Upon clicking on any Recharge amount tab, the English is not write i.e. “Your wallet amount receive amount as a minutes”. pl correct this. 
4. Please put my QR official Code so that I can do testing of the post payment flow. 

  
     Book your Puja: 
1. Not a feedback, but only for your views:  The symbol “>” you have used as drop down for benefit and description, should it not be “an arrow down”. I am not sure on the implications on the layout space or customer natural flow.  so just asking
2. Search and Wallet icons missing from the top band, it was there in the figma. 
3. The PopUp once we press the Arrow has come out very nice. But is it possible that we remove the top header “Puja details” and adjust the height likewise starting from Puja image and name like how it comes afterwards?

  
     Book Pandit: 
1. Pandit listing to come as per the algorithm discussed earlier i.e. repeats, service area, ratings,  online/busy/offline. 
2. When a customer clicks on the “Book” button on the Pandit listing page, there comes a pop up that talks about showing interest and asking to speak to Pandit before booking… 
While this step is ok but has loop holes i.e. it does shows up the cost before talking to the Pandit, plus, it also doesn’t shows up the call rate. 
What I remember discussing during Figma stage was that upon clicking the “book” button it will land the customer to the Pandit profile where he sees his credentials and we create better credibility followed by the list of Pujas he does starting with the Puja he has come to book.  The same Pop-up which is coming in the earlier case will come in this case upon clicking “Book” directly. 
Pl let me know what is your view.
3. When I am moving to “Book anyways” I am seeing the samgari list without any space. It is showing up right in the admin panel but in the customer view there are no spacing. Pl correct. 


Pandit Profile:
1. Status i.e. Online/Offline not visible in the Pandit Profile top. It was there in the figma. 
2. We spoke that in the lsiting the 1st Puja has to be the one the customer has come searching for but right now there are random Pujas. 
3. The past event of the Pandit shouldn’t be visible until the customer expands the profile to see more. 
4. Call option missing in the Puja listing, it was there in figma. 
5. Upon directly Clicking “Book” its taking me back to the Pandit listing. It should be going to “Popup” page recomending to speak to Pandit before booking. 
6. Puja ratings in the Pandit listing are missing, they were in the Figma. 
7. The movement of different section where in things go freezed are a bit complex. I and others have faced buffer issues specially in this particular section while trying hands. It’s a bit chaotic. 
8. Puja listing: The treatment is different than how it was when I was seeing direct listing in previous pages. Like how you showed up the benefits and that Pop Up you guys have made. Pl give it the same treatment. 
9. The Grid where 3 things mentioned like cost, experience and consultations. Can the font be left aligned and a little bigger like how its in the Figma? 
10. Booking details: The structure is little changed from the Figma, pl check. Also, can you change “Puja time” to “Puja Slot”? Since there is no mentionof the start time in the built  it will now create confusion. 






Registration:
1. One major feedback received from people is that the registration form is very lengthy. To avoid the length, we can remove time of birth, place of birth, Topic of concern, Occupation, City of Birth and Place of Birth. 
2. What we can keep: First Name, Last Name, Mobile, Email id, Gender (Optional), Marital status (Optional), Address and Pin Code. For invoicing purpose as we spoke in the last meeting since we are using the State and City of the customer for billing purpose, we need to put City and State in the address section, shouldn’t be typed manually but to be given drag and drop treatment. 
3. Pl add skip button, it is missed. 
4. Sign up screen can be fixed, right now it is scrolling up and down.
5. OTP should be automated picked. It’s old style currently.
6. Can have selection option “Male”, “Female”, “Others”. Instead of they typing?
7. We spoke about putting a generic Avatar as default image until the customer changes it. Right now its coming blank. 
8. The last name is coming as compulsory where as it shouldn’t. Pl make it optional. 
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Customer Support: 
1. First Name, Last Name, Number to come as default?

Share App:
What will be the content for that? Right now its showing some random message.

Copy right line:
Pl mention the copy right for Induvedic Services (OPC) Private Limited. Same is applicable for the website. 




